How to Register For and Use Mobile Check Deposit

1. Openthe NEW Preferred App, 2. Login with your It's Me 247 3. Tap Register 4. Pending Registration until the
Tap Deposit a Check and then Username & Password credit union reviews the request,
blinking Deposit Check icon. within one business day.
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< Mobile Check Deposit ¢ Mobile Check Deposit

CfB Preferred CfB Preferred

Credit Union Credit Union
Are you ready for a NEW Remote Deposit Thank you for registering for our Remote
experience? Our program is now integrated Deposit program. The registration process can
within our mobile app and features single sign take up to a business day to complete. Check
on with your online banking. If you registered back later for a status update.
prior to 08/18/20 please register again.
Fingerprint ] Pending Registration
Register
s
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Use fingerprint recognition to authenticate to mobile
web banking. Sign in to enroll.

Authenticate with Fingerprint

[ More About Fingerprint ]
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5. Once approved, you will see
Deposit Your Check, tap to
deposit a check
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£ Mobile Check Deposit

CfB Preferred
Credit Union

Our Credit Union is excited to offer its members
remote check deposit using your smartphone.
The service is free. No need to mail in your
check or come into a branch.

Deposit Your Check

[ View Mobile Check Deposit History ]

11 7

Accounts Move Money

Revised 9/03/2020

6. Read Check Deposit Tips and

tap Continue
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£ Check Deposit Tips

AVOID DELAYS IN PROCESSING: Make
sure your check image is clear and
endorsed with all signatures and "PCU
Mobile Deposit”.

The majority of deposits post within
minutes, however all are subject to
review and funds may not be available
for immediate use.

Hold onto all checks you deposit until
you can confirm the funds are in your
account. Once confirmed, be sure to
destroy them.
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7. Enter Check Amount, take
picture of Front and Back of
check, select Deposit To and
tap Submit
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Deposit Your Check
Check Amount
$0.00
Front of Check Back of Check
3 Take Picture B Take Picture
Deposit To
CHECKING
$2,933.66
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8. Success! Your check deposit is

being processed. Tap Close
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Success!

Your check deposit has been
submitted. Hold on to the check
until you verify it has been
deposited into your account.
After that time, please destroy

the check. You can check the
status by going to View Mobile
Check Deposit History.

CLOSE




9. To verify the status of your

deposit or to view past deposits.

Tap View Mobile Check
Deposit History

9:25 & Sl 82%m

14 Mobile Check Deposit

CfB Preferred
Credit Union

Our Credit Union is excited to offer its members
remote check deposit using your smartphone.
The service is free. No need to mail in your
check or come into a branch.

Deposit Your Check

[ View Mobile Check Deposit History ]
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10. Tap the deposit you want to
verify or view. View up to 30
days of deposit history.
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£ Check Deposit History

Deposit history displays the last 30 day cycle of

deposits that have been made through mobile

check deposits and not those made in branch or

through other processes.

£7 $10.00 Deposited 09/03/2020

& $10.00 Deposited 09/03/2020
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11. View Copy and Status of check.

Tap More Info for details
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£ Check Deposit Details

$10.00

Deposit Date 09/03/2020

~

Check Status In Review g

View Front View Back

More Info ]
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12. View check status definitions.
Tap Close.
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More Info

In Review

Check has been accepted and
is in review. Funds will not be
available at this time.

Approved
Your check has been approved
and will be posted to your

account.

Rejected

Your check has been rejected.
For more information, please call
your credit union.

CLOSE




