How to use Card Controls in the NEW Preferred App

1 Open the NEW Preferred App, 2. Tap Manage My Cards 3. Login with your It's ME 247 4. Tap the Card you want to view
Tap Manage My Cards Username & Password or change controls on

2:37 N Y 53%4 2:40 @ N 52%& 2:40 @ N 52%4 2:40 @ NS 52%a
$ PAYMENTS L R PAY ¢ Manage Cards
FOR 90 DAYS /

on your Preferred Auto Loan Complete Your Application Online

MEMBER SERVICES

fB Preferred
Credit Union

Debit Card Ending
£ Active &' Alerts On

Message Center

Review M Manage Inbox

Manage My Cards

0 Temporarily Lock Your Cards *
Deposit a Check Stolen Card « Notification Setti Flngel'pl'lnt
[ eStatements = ?'}3\“ Card ﬁ:‘d;\f;g .
Manage My Cards View & Download All Your Statements @ ctive ® Alerts On
Q
Live Chat & Settings

Authentication & General Settings * Login Use fingerprint recognition to authenticate to mobile

History web banking. Sign in to enroll.

LoanPay Xpress

HELP

n New Feature Guide

See Everything Your App Can Do

0 Assist
Most Commonly Asked Questions

-_— - & - — -_— —
m 4 f @ n 7 m 7 = f m 4 =
Accounts Move Money Accounts Move Money Locked Accounts Move Money More Home Unlocked Accounts Move Money More
1] ®) < I @ < ] O <

Revised 9/03/2020



. View current controls for
selected card, tap: View
Transactions, Edit Alerts,
Lock Card or Report cards
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4 Debit Card Ending

Card Summary

Card Status Active M
Activity Alerts on A
Account Number ***010
Actual Balance $2,933.66

(& View Recent Transactions

Actions

01 Edit Activity Alert Settings
|E| Temporarily Lock This Card

A Report Lost or Stolen Card

Edit Activity Settings*: allows
you to set up notifications for
transactions
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Device Settings

Enable this device to receive notifications for
this card.

Enable Activity Alerts O

Alert Settings

These settings and options will be applied to
every device where Activity Alerts are enabled
for this card.

Authorized Transactions o

Only Transactions Above: $0.00

Additional Options
Always send me Activity Alerts for these types
of activity:

(i) Card Not Present

@
(i) Foreign Transactions o
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Temporarily Lock This Card
(same process to unlock card)
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WARNING

Temporarily locking your card prevents new
purchases but does NOT cancel your card.
Before locking, read the important bullet points
below:

« If you lost your card, report it stolen.

* Your account number will not change when you lock/
unlock your card.

+ You should continue to pay your bill and manage
your account when your card is locked.

+ Recurring bills, returns and credits and dispute
adjustments will continue.

Temporarily Lock Card
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Report Lost or Stolen Card
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< Report Lost or Stolen Card

IMPORTANT

« To report your Visa Credit Card or Debit
Card as lost or stolen call 1-800-328-4131.

« Reporting Fraudulent Activity: To dispute a
charge made to your Visa Credit Card or
Debit Card call 1-800-328-4131.
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*Push Notification Permissions for Activity Alerts: users will be prompted to enable push notifications from the app on their device.
If users skip this step or disable notifications from the app by tapping “Don’t Allow”, they will not be able to access Alert Preferences
later (Note that this is an iOS only step).
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6. Travel Notifications can be
submitted by tapping:

More on the bottom tool bar, Assist,
and finally Travel Notifications:

Debit & Credit Cards.
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Assist

Search by Keyword...

Travel Notification: Debit & Credit Cards

Where is the nearest ATM?

What if my VISA Platinum Credit Card
has been lost/stolen?

What if my debit or credit card has been
lost or stolen?

Live Chat

Routing number & Direct Deposit:

What are current rates:

Become a Member:
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Travel Notification: Debit & Credit Cards

If you are traveling out of town, please
complete the form below and we will update
your account to avoid any interruption in
service with your Preferred Debit or Credit
Cards. If we are unaware of your travels, it's
possible that your out of town card
transactions could be flagged as potential
fraud and declined.

PLEASE NOTE: All travel notifications will be
processed during normal business hours. All
notifications are subject to verbal
verification by someone in our Card Services
department. Processing could be delayed if
a verbal verification is needed and we are
unable to get in touch with you.

submit a Travel Notification.
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Travel Notification

If you are traveling out of town, please
complete the form below and we will update
your account to avoid any interruption in
service with your Preferred Debit or Credit
Cards. If we are unaware of your travels, it's
possible that your out of town card
transactions could be flagged as potential
fraud and declined.

PLEASE NOTE: All travel notifications will be
processed during normal business hours. All
notifications are subject to verbal verification
by someone in our Card Services department.
Processing could be delayed if a verbal
verification is needed and we are unable to
get in touch with you.

| First Name *

| Last Name *
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