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How to use Card Controls in the NEW Preferred App  

 
 

1 Open the NEW Preferred App, 
Tap Manage My Cards 
 

 

 

2. Tap Manage My Cards 
  

 
 

 

3. Login with your It’s ME 247 
Username & Password  

 
   

 

4. Tap the Card you want to view 
or change controls on 
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Edit Activity Settings*: allows 
you to set up notifications for 
transactions  

 

 

5. View current controls for 
selected card, tap: View 
Transactions, Edit Alerts, 
Lock Card or Report cards 
  

 

 
Report Lost or Stolen Card 
  

 
 

 

 
Temporarily Lock This Card 
(same process to unlock card) 

 

  

 

*Push Notification Permissions for Activity Alerts: users will be prompted to enable push notifications from the app on their device. 
If users skip this step or disable notifications from the app by tapping “Don’t Allow”, they will not be able to access Alert Preferences 
later (Note that this is an iOS only step).  
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6. Travel Notifications can be   
submitted by tapping:  
More on the bottom tool bar, Assist, 
and finally Travel Notifications: 
Debit & Credit Cards. 

 

  

 

 

 

 
 

 

 

 

 
 

 
 

 

 


